
Smart, patient-focused charting 
for community care.

EMS Mobile Health



With conventional ePCR systems you’re blind to your patient’s past. EMS 

Mobile Health is patient-centric instead of incident-centric and opens a 

window to the patient’s history and previous caregiver notes.

EMS Mobile Health simplifi es and expedites ongoing patient charting. 

The fi rst solution for mobile integrated healthcare/community paramedicine, 

EMS Mobile Health allows you to securely access a patient’s medical 

history and add new information.

Proactive Care Addresses a Critical Gap

Many Visits, One Record—A Community Paramedicine First

Community paramedicine is enabling fi re and EMS organizations 

to go beyond their traditional role of responding to health care 

emergencies to provide care that helps prevent emergencies. It’s 

proactive instead of reactive, addressing a critical gap. And it benefi ts 

everyone involved. This type of community care helps reduce early 

hospital readmissions, reduces the frequency of 911 calls from high 

utilizers, and helps educate patients with chronic illnesses to better 

manage their own care.

“Because ZOLL EMS Mobile Health is web-based, physicians 
can access it to see how patients are progressing and if there 
are any red fl ags.”

Herman Rascon, IT Manager, 

Golder Ranch Fire District, Arizona



EMS Mobile Health helps organizations quickly scale their paramedicine programs to address 

the needs of their community. It offers real-time charting features that enable paramedics to see 

more patients and achieve more revenue while still maintaining quality of service. 

When communities come together to 

improve healthcare, it is a win-win for 

everyone involved.

Community Paramedicine is an emerging fi eld in 

healthcare where EMTs and Paramedics operate in 

expanded roles in an effort to connect underutilized 

resources to underserved populations.

Spend More Time with Patients and Less On Documentation

With EMS Mobile Health, medics are guided through the charting process, with 

features that streamline each visit and support improved health care for patients. 

A Guided Path to Better Health Outcomes

See and set patient goals, 
review history of prior visits, 
and identify trends to tailor 
care with each new visit.

Quickly inventory a 
patient’s medications 
to help prevent errors.

Get automated alerts when 
vitals and lab values are out of 
normal range.

Share critical patient data with 
other healthcare partners.

Provide an instant overview of 
new referrals, making it easy to 
manage caseloads and scale 
your program.



ZOLL EMS Mobile Health, developed in consultation with more than 20 agencies, is the fi rst 

software built from the ground up to provide everything that community paramedics need. 

Everything you Need—Proven and Ready 

Easy to get started

•  Organizations can deploy EMS Mobile Health in less than a day.

•  Because it’s a cloud service, no servers or IT staff are needed.

•  Sign on from any laptop, tablet, or phone with a browser and an Internet connection. 

Easy to integrate

•  EMS Mobile Health is built using common data standards (i.e. ICD-10, NEMSIS) so it can fi t 

in smoothly with existing systems and processes.

“ Before we started using EMS Mobile Health, our community paramedics were seeing about 
6 patients a day and then taking a lot of information back to the offi ce and struggling to get 
the charts done by the end of the shift. With EMS Mobile Health, we can add up to 2 to 4 
patient visits a day because we can chart at the bedside. A paramedic can now see as many 
as 8 to 10 patients per day.” 

Jake Beck, Community Paramedic Clinical Coordinator, 
REMSA, Nevada
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